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3apeructpuposaHo B MuHtocte Poccum 23 oktabpsa 2015 r. N 39444

MWHUCTEPCTBO KYNbTYPbl POCCUACKON ®EQEPALIUN

NMPUKA3
oT 5 okTA6ps 2015 . N 2515

OB YTBEPXXOEHWUM NOKA3ATENEWN,
XAPAKTEPU3YIOLLIMNX OBLLUME KPUTEPUN OLIEHKMN KAYECTBA OKA3AHUA
ycnyr OPrAHU3ALMAMM KYTNbTYPbI

B cootBeTcTBUM CO cTaTbel 36.1 3akoHa Poccunckon ®Pepgepauum ot 9 oktabps 1992 r. N 3612-1 "OcHoBbI
3akoHogartenbcTBa Poccuiickon ®enepauun o kynbType" (Begomoctn Cbhesga HapoaHbIX genytaTtoB Poccuinckon
depepaummn n BepxoeHoro Coeta Poccuiickon ®egepaunn, 1992, N 46, cT. 2615; CobpaHne 3akoHogaTenbCTBa
Poccunckon ®enepaunn, 1999, N 26, ct. 3172; 2001, N 1, cT. 2; N 53, cT. 5030; 2002, N 52, cT. 5132; 2003, N 52,
cT. 5038; 2004, N 35, c1. 3607; 2006, N 1, c1. 10; N 45, cT1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N
52, ct. 6411; 2010, N 19, cT1. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, c1. 5035; 2014, N 19, c1. 2307; N
30, cT. 4217; N 30, cT. 4257; N 49, cT. 6928) nprkasbiBato:

1. YTBepauTb nokasatenu, Xxapakrtepuaywuwime oblime KpUTepuum OLEHKM KadvecTBa oOKasaHus YCnyr
OopraHusaumsiMm KyrnbTypbl, COrMACHO MPUIOXEHUIO.

2. MpwusHaTb yTpaTmBwum cuny npuka3 MuHuctepctea kynbTypbl Poccuickon ®epgepaunm ot 25.02.2015 N
288 "OO yTBEpXAEHMM MoKasaTenen, XapakTepusyrLlnx obLne KpUTEpUM OLEHKM KadvecTBa OKasaHWus Yycryr
opraHmsaumamm KynbTypbl" (3apernctpupoBaH MunuctepctBoM toctuumm Poccuiickon ®epepaumm 20 mapta 2015
r., permctpaunoHHbin N 36494).

3. KoHTponb 3a WCMOMHEHWeM HacTOsILLEero npukasa BO3MOXUTb Ha nepBoro 3amectutens MwuHucTpa
KynbTypbl Poccuiickon ®eagepauun B.B. Apuctapxosa.

MI/IHI/ICTP
B.P.MEOMHCKNI

MpunoxeHune

K npukady MyUHucTepcTBa KynbTypbl
Poccuitckon denepaumm

oT 5 okTa6ps 2015 . N 2515

NMOKA3ATENMWN,
XAPAKTEPU3YIOLUME OBLWUE KPUTEPUUN OLIEHKU KAYECTBA OKA3AHUA
YCnyr OprAHU3ALUUAMU KYTNbTYPbI

N n/n MokasaTenb EavHnua Mpynna Cnocob6 oueHkn
n3mMepeHuns opraHusauui
(3HaueHne
nokasaTtens)
1 OTKpbLITOCTb Y AOCTYNHOCTb MHGOpMaLmMm 06 opraHusauum kynbTypbl (0T 0 go 31)

1.1 |[lMonHoe w”n cokpalleHHOoe HauMeHOBaHue ot0po5 BCE Hanu4ne
opraHusaumm KynbTypbl, MEeCTO 6annos opraHm3aumm | uHdopmauum Ha
HaxoXxgeHus, MNo4yTOBbIN agpec, Cxema KynbTypbl othmymnansHom
npoesga, agpec 3NeKTPOHHOW  MNOuThI, cante

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 2 n3 6

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=A56B3D2429A51ED7D4632F7E37A71412F2B5AAA1B0874AAE79CC38AE30DC0024859A9AD11Fo1a7N
consultantplus://offline/ref=A56B3D2429A51ED7D4632F7E37A71412F2BAADAFB48D4AAE79CC38AE30oDaCN

Mpuka3 MuHkynbTypbl Poccum ot 05.10.2015 N 2515
"O6 yTBEepXOeHUM NokasaTernemn, XxapakTepuayoLmx obLme KpUuTepun oLeHKn
KayecT...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 19.04.2016

CTPYKTYypa opraHusauum KynbTypbl, opraHusauumu
cBegeHus ob yuypegutene (yypeguTensx), KynbTypbl
yypeauTernbHble JOKYMEHThI

1.2 | Hdopmaums o BbIMOJTHEHUMN ot0po7 BCe Hanu4ne
rocygapCTBEeHHOro/MyHULMMANbHOMO 6annos opraHusaumm | nHdopmaLmmn Ha
3apaHus, oTyet o] pesynbTarax KynbTypbl oduymnansHoOM
AEeATernbHOCTN opraHM3auumn KynbTypbl caunte

opraHusauumu
KynbTypbl

1.3 |WHdopmupoBaHue o] npeacToALLMX or0pob5 My3eu nsyyeHuve
BbICTaBKax W SKCNO3UUUAX opraHusaumu 6annos MHEeHUs
KynbTypbl. BupTyanbHble 3KCKypcum Mo nonyyareneu
opraHusaumu KynbTypbl ycnyr

1.4 | WNHdopmnpoBaHue o npeacTosALmX or0po7 TeaTpbl n3yvyeHve
npeacTaBneHnsax n NocTaHoBKax 6annos MHEHUS

nonyyatenen
ycnyr

1.5 |UWHdopmupoBaHMe O HOBbIX MEPOMPUATUAX or0po7 KynbTypHO-AoCY usydyeHue

6annos roBble MHEHUs!
opraHusaumu nonyyatenen
ycnyr

2 KomdopTHOCTb yCnoBuMin NpegocTaBneHnst yenyr u 4OCTYNHOCTb UX nonyyexus (ot 0 go 47)

2.1 |YpoBeHb KOMQoOpPTHOCTM npebbiBaHMA B or0pmo05 BCE n3yvyeHve
opraHudaumMm  KynoeTypbl  (Mecta  Ans 6annos opraHu3aumm MHEHUS
cuaeHus, rapaepob, ynctorTa noMeLLeHNni) KynbTypbl nonyyatenen

ycnyr

2.2 |llepeyeHb ycnyr, npegocraBnaemMbIX or0pmo5 BCE Hanuuune
opraHusauven kynbTypbl. OrpaHnyeHus no 6annos opraHmsaumm | uHcdopmauum Ha
acCopTUMEHTY YyCnyr, OrpaHu4yeHus no KynbTypbl odmumansHOM
notpebutenam ycnyr. [JononHuTenbHble cauTte
ycnyru, npepocTaBnsieMble OpraHu3auunen opraHmsaumm
KynbTypbl. Ycnyru, npegocTtaBnsemMble Ha KynbTypbl
nnatHon  ocHoBe. CTOMMOCTb  YCIIYr.

MpenoctasneHue npenmyLLecTBEHHOIo
npasa Nonb30BaHUS yCryramu yuypexaeHus

2.3 |CoxpaHeHne BO3MOXHOCTU HaBuraumm no or0po5 BCE Hanu4une
canty npu  OTKNHYEHUU rpadn4ecKnx 6annoe opraHusaumm | nHcbopmarmm Ha
3aNemMeHToB OdOpMIeHua canTta, KapTbl KynbTypbl oduymnansHoM
cavta. Bpemsa goctynHoctu nHdopmaumm ¢ cauTte
y4yeTOM MepepbiBOB B paboTe cawnta. opraHusauumu
Hannune HesaBucuMMoOW cuUcCTeMbl y4veTa KyNnbTypbl
MoCeLLeHNN caunTa. PackpbiTne
WHpopmaLnn He3aBUCMMON CUCTEMBI y4eTa
noceweHnn camta. Hanuume BCTPOEHHOWM
CUCTEMbl KOHTEKCTHOrO MOuCka Mo CawTy.

BecnnaTHOCTb, OOCTYMHOCTb MHOpMaLun
Ha  cawrTe. OtcytcTBME  HapyLleHun
oTobpaxkeHnsi, PopMaTUPOBaHUS UNN UHbIX
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aedektoB MHdopmMaumm Ha cante. [data u
Bpems pasmeLlleHus nHgopmaumun. Joctyn K
pasgeny "HesaBucnmasa oueHKka kayecTBa
npegocTaBneHus  ycnyr" OOmKeH ObiTb
obecneyeH He Bonee 4yem 3a 2 nepexoaa no
CanTy C UCMOMb30BaHNEM MEHIO HaBuraumm

2.4 |Hanunune AONOMHUTENbHbIX ycnyr ot 0008 My3eu, TeaTpbl n3yyeHue
opraHu3aumm KynbTypbl (mecTa 6annos MHeHNs
obLEeCTBEHHOrO  NUTaHWs, NpOBeAeHue nonyvaTtenen
WHTEPaKTUBHbIX WUrp, TeaTpanu3oBaHHbIX ycnyr
MepOonpuUsaTUI, ayamorua)

2.5 |CroumocTb AONOMHUTENbHbIX ycnyr or0009 6ubnuotekn n3yyeHue
(kcepokonvpoBaHue, 3akas KHUIM B OpYron 6annos MHeHNs
6ubnuoTteke, MHOOPMMPOBaHME O BO3BpaTe nony4aTtenen
HY)XHOW  KHWIMY, BO3MOXHOCTb OTMOXUTb ycnyr
KHUTY)

2.6 |TpaHcrnopTHad M newas [OCTYNHOCTb or0pmo05 BCE n3yvyeHve
opraHv3aumu KynbTypbl 6annos opraHu3aumu MHeHUs

KynbTypbl nony4aTtenen
ycnyr

2.7 |Hanuune anekTpOHHbIX OGuneTos/Hannyne or0pmo05 BCE Hanu4yne
3NEKTPOHHOTO B6poHMpoBaHUs 6annos opraHmsaumm | MHcdopmauum Ha
fbuneTtos/Hannune 3NEKTPOHHOW KynbTypbl odmumansHOM
ovepeaun/Hannuve SMEeKTPOHHbIX cante
KaTanoros/Hanunune 3MNEKTPOHHbIX opraHu3aumu
AOKYMEHTOB, AOCTYMHbIX A4S NOfyYeHns KynbTypbl

2.8 |YpobcTtBO NONb30BaHUSA  3NEKTPOHHBLIMU or0pmo05 BCE n3yvyeHve
cepsucamu, npegocTaBnseMbIMn 6annos opraHm3aumm MHeHMS
yypexgeHnem nocetutensam (B TOM yucrne u KynbTypbl nonyyatenen
C MOMOLLIbIO MOBUITBbHBIX YCTPOWNCTB) ycnyr

2.9 |KauectBo 1 cogepxaHue nonurpaduyeckmnx or0009 TeaTpsbl n3yyeHue
mMaTepuanos opraHu3auui KynbTypbl 6annos MHeHMS
(nporpamm, OykneToB, dhnaepos) nony4yarenemn

ycnyr
3 Bpems oxugaHus npegoctasnenus ycnyru (ot 0 go 21)

3.1 |YpobctBo rpaduka paboTbl opraHusauun or0pmo7 BCE nsyyeHue

KynbTypbl 6annos opraHm3aumm MHeHMS
KynbTypbl nonyyatenen
ycnyr

3.2 |YpobcTBo npoueaypsbl MOKYMKN or0po7 TeaTpsbl, My3eu nsyyeHuve
(6poHupoBaHus) GunetTos 6annos MHEHUsI

nony4yartenemn
ycnyr

3.3 |lpocToTa/ynobCcTBO 3NEKTPOHHOro KaTanora or0po7 6ubnuoteku n3yyeHue

6annos MHEHMS
nonyvareneu
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ycnyr
4 [obpoxenatenbHOCTb, BEXNMBOCTb, KOMNETEHTHOCTb PpaboTHMKOB OpraHusaummn KynbTypbl (0T 0
no 14)

4.1 |OobpoxenaTtenbHOCTb,  BEXMMBOCTb U or0po7 BCE usydyeHue
KOMMNETEeHTHOCTb MnepcoHana opraHusaumm 6annos opraHusaumm MHEHUS
KynbTypbl KynbTypbl nonyyatenen

ycnyr

4.2 |®amunun, uMeHa, OT4eCcTBa, [AOIMKHOCTU or0po7 BCE Hanuyne
pyKoBOASALEro cocTaBa opraHusauum 6annos opraHusaumm | nHdopmaLmmn Ha
KynbTypbl, €e CTPYKTYPHbIX nogpasgeneHui KynbTypbl oduymnansHoOM
n dunmanoB (MpUM KX HaNU4YUK), PEXUM, caunte
rpacpuk paboTbl; KOHTaKTHble TenedoHbl, opraHusauum
agpeca SneKTPOHHOW MoyThl, pasgen Aans KynbTypbl
HanpaBneHnst NPeasioKeHN Mo yny4yLeHno
KayecTBa ycryr opraHnsaumu

5 Y[OOBNETBOPEHHOCTb KA4eCTBOM Oka3aHus ycnyr (ot 0 go 25)

5.1 |YpoBeHb YyAOBNETBOPEHHOCTN Ka4eCTBOM or0pmo05 BCE n3ydyeHve
OKasaHus ycnyr opraHvsauuv KynbTypbl B 6annos opraHusaumm MHEHUS
uenom KynbTypbl, 3a nonyyatenen

UCKNYeHnemM ycnyr
TeaTpoB

5.2 |MNopsgok  oueHkm  kavectBa  paboThl or0a06 BCE Hanuyne
opraHm3aumm Ha OCHOBaHWW ONpeaerneHHbIX 6annos opraHmsaumm | MHcdopmauum Ha
Kputepues 3 PeKTUBHOCTHU paboTbl KynbTypbl oduymnansHoOM
opraHusaummn, YTBEPXOEHHbIV cante
YNOMHOMOYEHHbIM befieparnbHbiM OpraHoM opraHusauumu
UCMONMHUTENBHOMW  BRNacTW;  pesynbTaTbl KyNnbTypbl
He3aBMCMMOW OLEHKM KayecTBa OKasaHus
yCnyr opraHusauusmMun KynbTypbl, a Takxe
NpeanoXxeHns ob ynydlweHnM kavectBa WX
OEeATenbHOCTN; MnaH no  YnydlweHuo
KayecTBa paboTbl opraHusaumum

5.3 |KayecTBO NpoBeaeHUs 3KCKypCcuii or0po4 My3eu usydyeHue

6annos MHEHMS
nony4areneu
ycnyr

5.4 |Pa3sHoobpa3vne 9KCnosvuuin opraHusauum or0p02 My3eu nsydeHve
KynbTypbl 6annos MHeHMS

nonyvareneu
ycnyr

5.5 |Hanu4une nHgopmaumm o HOBbIX U3gaHMAX ot 0 go 10 onbnmnoTeku n3yvyeHue

6annos MHEHMS
nony4yartenemn
ycnyr

5.6 |Pa3HooOpa3ne TBOpYECKUX rpymnn, KPyKKOB or0p009 KynbTypHO-AOCY nsydyeHue
no nHTepecam 6annos roeble MHEeHUs
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opraHu3saumu nonyvatenen
ycnyr
5.7 |KayvectBoO nposefeHus ot 04010 KynbTypHO-A0CY n3yveHve
KyNnbTYpPHO-MaCCOBbIX MEPONPUATUI 6annos roeble MHeHNs
opraHv3saumu nonyvaTtenen
ycnyr
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